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International Tenerife Memorial
Introduction

On March 27th, 1977,a Boeing 747 of KLM Royal Dutch Airlines collided
fatally with a 747 of Pan American Airlines onthe runway of Los Rodeos
International Airport onthe Canary island of Tenerife. Five hundred and
eighty-three people lost their lives; only 61 survived the air disaster.

OnMarch27th, 2007, 30yearsafter the disaster, afirsttimeever official
international memorial service for the largest aviation disaster in history
was held on the initiative of the Foundation for the Surviving Relatives of
the Tenerife Disaster.

The international commemoration consisted of two parts: amemorial
service and the unveiling of an international monument. The memorial
servicewas held atthe Auditorio de Tenerife in the capital Santa Cruz; the
unveiling took place on Mt Mesa Mota inthe municipality of San Cristébal
de La Laguna. The ceremonies were attended by Dutch and American next
of kin and survivors, aswell as Spanish aid workers and others who were
invo Ived in the disaster.

Dutch Transport Minister Camiel Eurlings, who attended the ceremonies
on behalf of the Dutch government, said during the memorial service: "1
remember how shocked my parents were." He spoke of "ablow whichto
this very day makes usfall silent. The grief may fade away, but it will never
disappear.”

During the memorial service, KLM Chief Executive Officer Leovan Wijk
said that he had a profound respect forthe next of kinwho had traveled
to Tenerife for the ceremonies. He too was pleased with the monument:
"With this monument, the people ofienerife have been provided an
opportunity to come to terms with their experiences by sharing them with
people involved from elsewhere.”

The monumental artwork by renowned Dutch artist Rudi van deWint,
who suddenly died in May 2006, is an 18-metre spiral stair case, named
Stairway to Heaven, of which the steps appear to move endlessly upward
into infinity, but are cut off suddenly. The monument, situated ina
breathtaking location on Mount Mesa Mota, is fitting and inspiring. It isa
monument of which we can be proud, and which honors the victims.

Something terrible happened at Los Rodeos on 27 March 1977, which
may have lain hidden for30years. Itisimportant thatjustice isdoneto
this disaster. The worst aviation diaster in history will no longer escape
anybody'snotice. The monument givesus, the next of kin and survivors,
and also all otherswho were involved, an opportunity to commemorate
thedisasterand find inner peace. At 17.06,the exacttime ofthe disaster,
those attending the unveiling of the monument observed two minutes of
silence.

The Foundation forthe Surviving Relatives of the Tenerife disaster has
achieved itsobjective: amonument for all victims, for everyone involved.
Only one location isappropriate, and that is Tenerife.

Wewould like tothank allthose - in la Laguna, on Tenerife, the Canary
Islands, in Spain, the Netherlands and the United States of America -who
helped make the Tenerife monument a reality.

On behalf of the Foundation Relatives Victims Tenerife,

Jan Groenewoud,
President
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Ricardo MELCHIOR NAVARRO

President of the "Cabildo de Tenerife", Government of the Island Tenerife.

Onthisdaythree decadesagoourisland was confronted with anevent
thatwasassad as itwas unexpected. Although a long time has passed
since thatafternoon when Tenerifeand the rest of the world had to carne
totermswith such misfortune, itisstill aliveinour memory and has lefta
deeply feit scar. Nobody could ever have imagined that a situation of this
kind would deeply touch our hearts - least of all, the passengers who were
travelling on bath planes that day.

Many lost their lives, while those who survived, despite the magnitude
of the catastrophe, have been forced eversincetolive with the constant
reminder of an event in which they never imagined they would be
involved. The circumstances are the same for the families of the victims,
who have invited usto this event to pay tribute to them and to pay our
respects to them and show our consideration.

1am convinced that it is extremely difficult to face up to a destiny of this
kind. Perhaps, people with lessintegrity would have chosen to forgetin
order to ease their pain and help them to carry on. However, the members
of the association have chosen to keep alive the memory of their relatives,
those who were deartothem and who one day disappeared forever due
to a tragedy.

For this reason, today were are going to unveil a monument where justice
will be done to their memory, so that from now on, when people carne
toseeit, itwillinspirethemtodedicateathoughtorevenaprayer. This
work, created with skill and affectionate dedication, represents much more
thanartand ittransmitsamessage of hopetouswith itsstairway leading
up to heaven.

The Tenerife Island Government, as the institution representing the island,
has accepted with pleasure the official handing over of the sculpture to us
by its promoters and was just as pleased to participate in its installation
ata carefully chosen site. We are sure that Mesa Mata meets all the
conditions bath in location and geographical characteristics so that it will
fulfil itsmission asasymbol of everyone's sentiments.

Onaday like this, when memories become the main protagonist, 1 would
like to recall the response of all the people ofTenerife to the accident

on 27 March 1977.Without doubt, itwas a display of solidarity against
adversityandaltruisticdevotioninanattempttoalleviateasfaras
possible the enormous damage produced by the catastrophe. The people of
thisisland and itsinstitutions did their utmostto helpthose who needed
itmost at the time and to attend as best they could to the requests that

carne from beyond our frontiers.

Unfortunately Tenerife wasdirectly implicated in one of the saddest
eventsevertooccurand itcould not remain impassive. All the resources
available on the island back then were mobilised. From the people and
organisations who volunteered their hel p to the health services, the Armed
Farces, the police farces and the island's institutions, nobody hesitated to
join in the common effort to restore the situation to normal, a situation
which had taken usall by surprise.

It was an example that we wished we had never been forced to set but we
were driven to it by the circumstances. Today we would like to repeat that
kind of behaviour by paying tribute to those who unfortunately met the
end of their days on the island. They remain in our memories and to their
families we offer our recognition and sincere friendship.




Antonio SIERRA LOPEZ

Chief of Tenerife's Public Health Autharity in 1977

1would like to direct a view words, especially to the family and friends
of the victims, and of course alsotothe survivors of the air crash at Los
Rodeos airport.

30years have gone by since thistragic event happened, and without any
doubt ithas beenthe single most dramatic episode of my extensive and
intense professional carreer.
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Lstill have a lot of memories present of those days, buttoday 1would like
to limit myself to recall, from the serenity granted by the time that has
passed by,the solidarity of so many people and institutions that allowed
ustofulfillour duties under such dificult circumstances.

My memoriesinclude my college forensic doctors and othersthat, together
withthe nurses and 50volunteer medical students accomplished the
embalming are partof my memories.

My memories also include the staff ofthe University Hospita! of the
Canary Islands andthe University Hospita! of "lacandelaria” whotreated
the survivors

Andthelocaland governmental authorities (Public Health and the farmer
Ministries of Airspace and Army) that provided us with much of the
physical and sometimes human resources that we required.

And of course the Dutch and American government delegations that were
here, and with whom we had a convenient and efficient communcation at
all times.

Thelocal, national and international media that allowed usto provide
them withthe requested information with the delicacy and respect
required by the situation.

And finally 1would liketo express mythanks to the Foundation Victims
Relatives Tenerife who, by means of this commorative service, allow us for
the first time to join and together honour the memories of the victims.
Andtoyou, relatives, friends and survivors, 1would liketo express my
gratefulness, together with my deepest condolences for the losses that
caused irrepairable voids inyour lives, because we never received any
complaints or reproaches regarding the medical services we provided.
Instead we received many statements of gratitude through various official
channels.
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Karen TAFURI

Surviving relative from the United States of America

Asacitizen of the United States of America, :would like to welcome you
tothefirstinternational memorial service. The Foundation for Surviving
Relatives of the Tenerife Disaster has created a program for us this
week to honor those individuals involved, in any way, with what is still
thedeadliestplanecrashinaviation history. Itissohard tobelieve it
happened 30 years ago today--on March 27th, 1977.

1was traveling that day. Upon arriving home, 1turned on thetelevision

to watch the late night news. The coverage was of nothing but total
chaos, death and destruction surrounding the collision of two, fully loaded
747 jumbo jets on a fog-filled runway in the Canary Islands. 1 could
notbelieve what :wasseeing! My emotionsran fromtotal shock, to
extreme sadness, to confusion and uncertainty of it all because the tragedy
happened at the wrong place, atthe wrong airport, and itwas too late in
the day for me to think it could possibly involve a member of my family.
The next day 1was hopeful that, of the 61 survivors, we would be blessed.
But, unfortunately, we were not, like many of you here today.

My brother, Danny, and 1 lost our beautiful and beloved Mother, Jeanne
Wilder Harlow, onthatterrible day. Itchanged our lives forever. Her
traveling companion and sorority sister, Lucille Gardner, was also killed.
They were both 54yearsold, full of life, and living in LasVegas, Nevada.
They were really looking forward to their two-week vacation onthe MS
Golden Odyssey, and going on its "Mediterranean Highlights" cruise. They
had been planning the trip for nearly ayear. Each had close family and
friends, justlikethe other 581 peoplethat died that day. Liketossinga
stone intoapond, theripple affect has been enormous interms of the
numbers of people touched by this experience.

My Mother was awell-known, and very successful real estate agent. In
fact, she had won atripto Hawaiias recognition for being one of the top
sales representatives for Norman Kaye Realty for eight years. Since she
had beento Hawaii, she decided to exchange her prize for "thebig tripto
Europe," asshewrote in her last letter tous.

We held amemorial tribute for her in Las Vegas on Thursday, March

31st. Two-to-three hundred people carne to support us. 1was completely
overwhelmed! 1hopethis givesyou asense of how liked, loved, and
respected shewas. 1was very close to her,and have already lived half my
lifewithout her. 1miss her terribly, and we will always be sorry that she
did not have the chance to know her grandson, Christopher Dean, and her
great granddaughter, Gracie Kay Harlow.

1would like to thank theworkers at Dover Air Force Base in Delaware. As
aresult of their efforts, weeks later in the mail, 1received an envelope.
Surprisingly, it contained the pinky ring my Mom was wearing that day.
had given itto her asa gift for Mother's Day, afew years prior. It contains
her birthstone, my birthstone, and my brother's birthstone. 1shall cherish
itforever.

1would especially liketothank those who carnetotherescue ofallthose
in need after the mishap. From what 1 have read, "the spirit of the Tenerife
people welled up for the survivors, and for the victims."

1would also like to recognize the Dutch artist, Rudi van de Wint, for his
creative artwork for the monument. The spiral theme is a symbol of
infinity. The 18-metre-high sculptureappearsto move endlessly upwards,
but the spiraling movement of the steps has been abruptly interrupted-
-cut off suddenly--likethevictims' lives. And, also like Rudi's. He died
unexpectedly last spring, shortly after finish ing the monument. The
location on Mesa Mota Mountain is breathtaking, and the monument
itself isvery appropriate, and inspiring.

Asatributetomy Mother,and all Mothers lostthat fateful day, I'd liketo
reciteastory from my scrapbook, whoseauthor isunknown tome. Itis
called:



‘AND WHEN GOD CREATED MOTHERS'

When the Good Lord was creating Mothers, He was into His sixth day

of overtime, when the angel appeared and said, "You're doing a lot of
fiddling around on this one."

Andthe Lord said, "Have you read the specs onthis order?"

"She hasto be completely washable, but not plastic. Have 180 movable
parts, all replaceable. Runon black coffee and leftovers. Have a lapthat
disappears when she stands up. Akissthat can cure anything from a
braken legto a disappointed love affair. And, six pairs of hands."

The angel shook her head slowly and said, "Six pairs of hands-no way."
It'snotthe handsthatare causingme problems," saidthe Lord. "It'sthe
three pairs of eyes that Mothers haveto have."

"That's onthe standard model?" asked the angel.

The Lord nodded. "One pairthat seesthrough closed doors when she
asks, 'Whatare you kids doing inthere?' when she already knows.
Another here inthe back of her head that sees what she shouldn't, but
what she hasto know. And, of course, the ones here infront so that she
can look ata childwhen he goofs and say, 'l understand' and '1love you,'
without so much as uttering a word."

"Lord," said the angel touching His sleeve gently,"carne to bed.
Tomorrow..."

"I can't," said the Lord, "I'm so close to creating something so close to
myself.

Already : have one who heals herself when she is sick...canfeed a family
of six on one pound of hamburger ...and can get a 9-year-old to stand
under a shower."

The angel circled the model of a Mother very slowly. "It'stoo soft," she
sighed.

"Buttough!" saidthe Lord excitedly. "You cannotimagine what this
Mother candoorendure.”

"Canitthink?"

"Not only think, butitcan reason and compromise," saidthe Creator.
Finally,the angel bentover andran herfinger acrossthe cheek. “There's
a leak," she pronounced. "Itold You You were trying to put too much into
this model."

"lt's notaleak," saidthe Lord. "lt'satear."

"What's itfor?"

"It's for joy, sadness, disappointment, pain, loneliness, and pride."
"Youareagenius," saidtheangel.

"The Lord looked somber. "I didn't putitthere."

1would liketo express my gratitude to the Foundation, and to Martin
Noordzij, in particular, for this extraordinary opportunity to commemorate
andremember our loved ones. The common bondwe shareisvery deep,
and profound. The catastrophe has linked ustogether, and will keep us
foreverconnected.

You all have stories to teil that capture our heartfelt feelings. Thank you
very much for listening to mine. 1 invite you to share yours with me,
and with others, over the nextfew days. By doing so, we continue to
participate inthe healing process, even after 30 years.
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Jan GROENEWOUD

Surviving relative from the Netherlands and President of the Foundation Relatives Victims Tenerife

It was Saturday evening, March 26th 1977, and 1was 20 years old.

1was sitting on the couch with both my parents, my 86-year-old
grandmother, myyoungest sister, and agood friend. We were watching TV,
the Dutch football team was playing a match.

My parents were going to leave the next day for a short holiday in sun-
drenched LasPalmaswith my sister Tini, my eldestsister Marijke and her
family: Kees, Kees junior and Gert-Jan. Seven people inall.

Asthey left, my father turned around one lasttime withalook in hiseyes
that 1wi1 never forget.
He probably would have liked me to have gone with them.

1wasallowed to stay athome for two weeksto look after thingson
condition that 1 behaved myself.

That same evening, there was a phone call.An uncle, my mother's brother,
rang toteil metoswitch onthetelevision because aspecial news bulletin
was on.Abit later, a neighbour carne at the door to teil me the same
thing. The bulletin was about an air crash in Tenerife involving two 747
Jumbos, one belonging to KLM, the other to Pan Am.

All of a sudden, everything went dark, almost black, as if the earth under
ourfeet had completely caved in.

All we could dowas to keep breathing.

We were sitting in the living room with what was left of our family:
brothers, their wives, uncles, aunts, cousins. Total ly devastated.
All of usnumbwith disbelief, grief and shock.

From one moment to the next, 1 was an adult who had to fend for himself.
Choice had nothing todowith it. 1had to make my own way inthe world,
likeitornot.

Inthese difficult days, my grandmother setawonderful example which
gave me much strength.

My grandmother's faith strengthened her determination to go on living,
tosupporttherest of the family and give them new confidence inavery
uncertain future.

Days, months, years have passed, but even now, thirty years later, : still feel
the loss, and think of itevery single day.

Butthe pastthirty years have also been good: 1amthe proud father ofa
sonandadaughter.

iamgratefulto my friendsand family, butalsoto my faith for all the love
andsupportihavereceived inthe pastyears. Without it, iwould notbe
here today.

1used towonder aboutthe silence that followed the disaster, and why

no commemoration was ever held.

Theyearswent by, and still we had not come together to pay tribute tothe
victimsof the events of March 1977.

When 1 was going through a rough patch in the summer of 2001, 1 realised
that 1 had an old wound that desperately needed care and attention. It
was the first time that 1 sought professional help.

In November of that same year 1 understood that 1 should take the
initiative and organise acommemoration.

Five years ago, two of my friends and 1established a foundation to help
the loved onesofthevictims ofthistragicaccidenttocome totermswith
their feelings.

Thisledtothefirst commemorative service, in Amsterdam, five years ago.

Today, thirty years after the accident, we have come together again

in large numbers in the Auditorio de Tenerife in Santa Cruz to pay our
respectstothevictimsofthetragic plane crash of 27th March 1977.
Thisafternoon, we will witness the unveiling of a memorial monument on
Mount Mesa Mota.

A monument to be proud of. A monument which honours the victims.

Aspecial and deeply meaningful gathering of families, friends, survivors,
emergency workers and all others who were involved; from the United
States, Tenerifeand the Netherlands.

We are here with each other and tor each other. Together we musttry to
takeanother smallstep incomingtotermswiththishorrendousevent.

2& 12-2007 115228 1



Leo VAN WIJK

President and CEO of KLM Royal Dutch Airlines

The 27th March 1977, Tenerife. A date and a place which are indelibly
etched on our memories. Today, thirty years later, we carne together on
Tenerife itself.

Many of you met five years ago on this day in 2002, when family and
friends of the victims, emergency response staff, employees and farmer
employees of Holland International, Pan Am and KLM carne together
inAmsterdam to remember the terrible day on which two Boeing 747s
collided -one operated by PanAm, the other by KLM.

That meeting, organized by the recently-formed Tenerife Victims Families
Foundation, was a remarkable gathering. ltwas an extremely emotional
day, butone which brought comfortto many. The president of the
foundation, Jan Groenewoud, believed that it should have a sequel. The
idea of placing a permanent memorial here on Tenerife was conceived.

And sowe find ourselves heretoday, five years on and exactly thirty years
sincethe disaster itself. Here in Santa Cruz, ourthoughts once againturn
tothose we lost. There has never been a meeting of this nature here on
Tenerife itself,and never before have we had the opportunity to remember
our loved ones alongside the Spanish emergency workers and local
residents. Everyone on this island was shocked and deeply affected by the
events of 27 March 1977. Itis therefore fitting that they should now have
the opportunity to stand alongside others from all over the world, to share
their experiences, andtojoin usinremembering the victims.

Today's gathering is partly the result of the Foundation's desireto place
apermanent memorial on Tenerife itself. That desire has givenyou allthe
courage and fortitude to carne so close to the exact spot at which your
loved ones were taken from you. 1 have nothing butthe deepest respect
forthat.

1would liketo compliment Jan Groenewoud, the other committee
members of the Tenerife Victims Families Foundation, and everyone else
who has madetoday's event possible. Inparticular, we mustthank the
Spanish authorities for having permitted usto meet here and for having
done so muchto facilitate our visit.

This afternoon sees the official unveiling ofthe International Tenerife
Memorial, and hence the culmination of much hard work over the past
fewyears. Formany people, the events of 27 March 1977 serve as astark
reminder of the fragility of the human existence, and of the fact that life
can sometimes meet an abrupt end.

The sculpture which is now to grace Mesa Mata is in the form of a spiral
staircase which itself comesto anabrupt end. However, italso stands as
asymbol ofendlessness.

The continuous spiral movement of the sculpture will remind us of the
tragedy, of the grief, and of the fragility of our existence. But 1 hope that
thememorialwillalsobeasource ofgreat comforttoyou, andthatthis
staircase willtake youa step nearertoclosure.
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Eduardo AGUIRRE
United States Ambassador to Spain

1want to thank the Foundation for organizing this tribute and for

inviting me to participate intonight's/today's program. 1would like to

recognize the presence of the following Spanish and Dutch government

representatives:

» Ricardo Melchior, President of the Cabildo of Tenerife

* Adan Martfn, President of the Canary Islands

» José Segura, Delegadode Gobierno

* Camiel Eurlings, Minister of Transport, Public Works and Water
Management of the Netherlands

» Van Hellenberg Hubar, Ambassador ofthe Netherlands

lextend my deepest condolences today tothe families ofthose who lost
their lives 30 years ago. 1am bath honored and saddened to be here with
youtoday aswe commemorate the anniversary of thisterrible accident
and dedicate this beautiful and fitting memorial.

30yearsago, 583 liveswere lost. These losses have notbeenforgotten,
norwerethey invain. As aconsequence ofthisterrible disaster, aviation
laws and regulations were changed and cock pitvoice protocols and
procedures were updated and standardized. Untold lives have been saved
by these transformative measures. But of course, such advances don't
necessarily ease the very real and very personal pain of such a tremendous
loss. That iswhy itis continues to be so important that we carne together
and commemorate this day and honorthose who losttheir lives. A
monument to them will now stand here on Mesa Mata Mountain. It will
bealastingtribute and a continuous reminder.

This memorial called "The Spiral Staircase" reminds me ofthe divine
connection between those who have carne before and those who will
carneafterus. Ourlives, likethe steps ofthis sculpture, are connected
and of a piece. Let us never forget the date March 27. And let us always
remember our loved ones and fellow citizens who perished that day.




Camiel EURLINGS

M inister of Transport, Public Works and Water M anagement of the Netherland s

Exactly 30years agotoday, therewasacollisionat Los Rodeosairport,
here onTenerife. ltwas soterrible thatthe memory of itsilences us even
today. 583 peoplewerekilled. Thatis an unimaginable number. 583 people
wrenched from their families, their friends and their communities. There
are no easy words for that. And there are certainly nowords that can
takeawayyour painandloss-you, the peoplewho have lived with the
consequences of the disaster forthe past 30years. Grief mayfade, butit
never disappears. Or as Mr Jan Groenewoud said in a recent interview,
"the disaster is still an open wound, inneed of care."

The memorial service thatwas held inthe Netherlands 30years ago
isapermanent partof our collective memory. Anaircraft hangar, lined
with row upon row of coffins. Speakers groping for the right words, and
finding them only with the greatest difficulty. And above all else, the grief
and shock onthefaces ofthe victims' loved ones. Who could ever forget
those heartrending images? 1 myselfwas only afewyearsold, buteven1
have vivid memories ofthem. And above all, 1 remember how moved my
parents were.

Theimpressive monument that has now been placed onthe Mesa Mata
isfirst and foremost for you, the family and friends of the victims. Itis a
place to commemorate, share memories and reach out beyond borders
to seek comfortfrom each other. That is its mostimportant purpose. But
itis also there as awarning to the aviation world. A warning that safety
is our permanent mission. The artist, Rudi van de Wint, calls his creation
a symbol of infinity. To me, itis also a symbol of our never-ending duty to
make air travel as safe as possible.

Much has changed since the disaster at Los Rodeos. Safety procedures
have beentightened up, and sohave thetechnica! requirements for
aircraft. Butthey canalways beimproved. And they must be improved.
Because since 27 March 1977,the world has seen many more air disasters.
No one inthe Netherlands will ever forget 4 October 1992, when an El

Al Boeing crashed into a black of flats inAmsterdam. And who will ever
forget 11 September 2001, the day the world held its breath, when planes
were used asterroristweapons? Only recently, 21 people losttheir lives
inIndonesia when a Garuda aircraft crashed. Though these three events
are not of the same magnitude, they have one thing incommon: the toll
they took of innocent human lives. We cannot merely accept loss of life as
inevitable. Air safety isnota matter for compromises, and never should be.

Ladiesand gentlemen, Lam very much aware thatwith every new disaster
oldwounds are torn open again. Wounds that -in Mr Groenewoud's
words -need care. Thatiswhy we are here today. That iswhy the Tenerife
Memorial hadto be built,a place of silence and encouragement.

Today we are remembering the 583 victims. Today, we seek support from
each other -each with our own thoughts and personal memories. But 1
am convinced that coming together to commemorate the dead helps us.
Notto forget, because we should never forget, butto cape with our grief.
May you find strength to cape with your grief.

sino para asumir |a tristeza. Les deseo mucha
fuerza en este comefido.
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but to cope with our grief. May you find strength to

|| cope with your grief.
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Adan MARTIN MENIS

President of the '‘Gobierno de Canarias',Government of the Canary Islands

Almost 600 people perished in the most terrible air disaster in the history
of civil aviation, and a tragedy such as this is difficult to forget. Those who
onMarch27th 1977, shortly after 5p.m., lostarelative oraloved one, in
suchadramatic, unjust and cruel manner -as inall catastrophes -will
never be abletoforget.

Thosewho were involved in oneway or another, providing the sixty
survivorswith medical, humanitarianorpsychological assistance - in
record time and under extremely tough and traumatic conditions -wil|

not be able toforget either. And the same applies to those who took part
inthe heart-rending task of recovering and embalming the bod ies of the
victims from both aircraft.

Doctors, healthcare personnel, medical and nursing students from Tenerife,
expertsflown infromthe Netherlands andthe United States-to identify
the bodies -airportand Civil Aviation staff, fire fighters, the military,
ordinary citizens, and officials fromthe islands' institutions, all responded
with great solidarity and commitm ent to the needs of the situation. None
will ever forget. And the people offenerife will not forget either. The
disaster involving the KLM Royal Dutch Airlines and Pan American Airlines
jumbos atLos Rodeos Airport will remain forever vivid ly embedded inthe
collective memory of our people as the greatest misfortune that we have
ever hadtoface.

Thirtyyears have elapsed and the memory isstill vivid. Today, that memory,
shared by the relatives ofthe victims with thewhole world, isatthe centre
of aneventthatisanact of both homage and hope. An act of homage,
because we are here to pay our respects to those who are no longer with
us, tothose who losttheir life on our island. And hope because thattragic
accident was a watershed in airport safety for the whole world.
Unfortunately, it wasthe death of 583 people which shook the
foundations of the Civil Aviation regulations in place at the time, and the
sad tribute which has led techn ica! officials and experts the world over to
ensurethat disasterssuch asthiswill never happen again.

Three decades have elapsed, but even today it is stillextraord inarily
difficulttotalkaboutthatterribleaccident. Precisely asaresultofthe
sheer magnitude ofthedisaster and the commotion that it caused,

itwas investigated thoroughly; itwas analysed and scrutinised inan
attempttodeterminethe causes.Whileitistruethatrulesand procedures
were followed, a number of fatal circumstances carne together, putting to
the test the most reliable statistics, namely the closure of Gando Airport
in Gran Canaria, the intense traffic at Los Rodeos, the adverse weather

conditions, and anumber of human or circumstantial factorswhich
conjugated in that single, fatal second.

Today we all agree that we must never allow the tragic disaster of March
27th1977tofallintooblivion, inordertohelpensurethat itwill never
happen again. We also agreethat the bestway to move on isto maximise
aircraft safety and airport security.

The monument which is being inaugurated this afternoon at Mesa Mota
Mountainstandsasatributetothevictimswhosotragically losttheir
livesthatday. Itwill also stand asasilentreminder of what happened and
of what should never ever happen again. The spiral staircase scu Ipture
designed by the late Rudi van deWint - who sadly passed away recently
-will stand as a permanent call to remembrance.

Thefortitude of many people was put to the test on March 27th 1977.
That of the survivors, who were forced to face an incalculable horror, and
the physical and psychological trauma that followed. The fortitude too of
thevictims'relativeswhowere forced to come to termswiththecruel loss
of their loved ones. The abil ity of the people ofienerife to respond to this
catastrophe was also put to the test.

Tenerife and its people responded en masse, with compassion and
humanity. At the time, the island had not yet achieved the economie
development and standards that it enjoys today, so social services and
infrastructure were still precarious. Despite these shortcomings, despitethe
lack of the optimum means, facilities and material resources, our people
devoted their best endeavours to help and confront that devastating
horror, with respect, sol idarity and compassion.

To conclude, on behalf of the Regional Government of the Canary Islands
and the people of the Canaries, :would like to especially acknowledge the
merits of Jan Groenewoud, and his sterling work to honour the memory of
thevictims. His personal drama is heart-rending. The magnitude of his loss
thattragic afternoon -seven family members -when he was only twenty
years of age, is hard to compare with any imaginable or bearable grief,
and it ishardly possible to live with it.

But hisability to overcome his lossand his unabated efforts, throughout
these years,to ensure that the disaster would never beforgotten, are
qualities that epitom ize his courage and inner strength. Through the
Foundation for the Surviving Relatives of the Tenerife Disaster -which
he himself founded -he has managed to locate many of the tragedy's
survivors, along with numerous relatives of those who sadly perished.



Hehashelpedkeeptheir memory alive and hasworked incessantly to
ensure that commemorative events such as are realised.

Itis noteasy, by any means, to confront a disaster of the sheer magnitude
ofthatoccurred atLos Rodeos. Butthose present heretoday have done
so0, andthis isadmirable. You are a living testimony to the fact that
human beings are capable of overcoming the greatest of tragedies, and
to continue with their lives. Without a doubt, the pain, emotion and sad
memories will liveforever inyour hearts, aswill your loved ones.

Believe mewhen 1 saythatthey will also remain forever inthe memory of
the people ofTenerife and the Canary Islands.
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International Tenerife Memorial
International Monument on Tenerife inmemory of thevictims of the air crash atLos Rodeos March 27 1977

The monument built asa memorial to the victims of the air crash at Los
Rodeos could be described asa sculpture which isa spiral staircase...and
aspiral stai rcase which isin itself a sculpture. The spiral takes Infinity as
itstheme.

Itisnotinstantly identifiable as such, but then nor is itimmediately
recognizable asa staircase, because its lacks a purpose. For example, there
isno banister, and this stai rcase is not intended for climbing. The 18 metre
sculpture is not what it appears to be. Toemphasise this, a transparent 12
metre fence encases and protects it.

Rudi van der Wint once said: 'People find a monument beautiful or

ugly, but itgoes beyond beauty. The ritual significance of a place isvery
important. Monuments can represent desire, be projections of our human
impotence, of the vul nerability of the human spirit, or of universa! drama. &%
This goes beyond aesthetics'. EC O ENOT nternacional

Suchamonument, expressing awish for reconciliation, or acceptance,
can never be sufficiently austere. The actual drama of what happened can
never be expressed in Art, which can only make a subtle reference.

llonumento erlgtdoen mem.orlade las583victimaa
del accldente aereo de Loa Rodeos

Atfirstthe scul pture seemstorise totheinfinite, butthen the spiral
Monument erected In memory of the 583 victims

motion of itssteps abruptly stoops. Itcan be regarded asan open end, but of the air crash at Los Rodeos airport
alsoa ceaseless movement. Itappears to be unfinished, ending suddenly,

. . — . : . : Monument opgericht ter nagedachtenis aan de 583 slachtoffers
like the lives of the victims. But the staircase, high on this mountain, makes van het luchtvaartongeval op de luchthaven van Los Rodeos
impercepti ble contact with the sky above, with that firmament which, for a
moment, it al most seems to touch. Inaugurado el 27 de mano de 2007
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Ana Maria A ORAMAS GONZALEZ-MORO

Mayor ofSan Cristébalde LaLaguna

Thehistory of apeople isshaped by happy and sad events; ismade up of
sweet moments aswell as bitter ones, including occasions where different
emotions come to the fore in equal degrees.

Ihis isone of these moments, because we are gathered here to
commemorate the 583 victims of the tragic air disaster at Los Rodeos, the
biggest in aviation history. But we are also here to honour the remarkable
solidarity of the people of La Laguna, its university students, itsresidents
and its social institutions, which, without hesitation, acted as oneto lend
assistance when it was required. And also to discover how an important
lesson can even be learned from thistragic event: one about the solidarity
ofhuman beings.

These were moments of pain on a scale never before experienced in this
city,which hashadtocapewithavariety of plaguesand catastrophes, but
has always resurfaced stronger, strengthened by adversity.

On that fateful day, 27 March 1977, La Laguna had one single heartbeat,
breathing asoneandworking asonetorestore normalcy asbestitcould.
Iherewasatension intheair, and arespectful silence, that could befeit
in hangars, on the streetsand in hospitals. Emotions ran high,and indeed
stillare, emotionsattributable to the suddenness of the catastrophe and
the scale of the destruction it caused, which affected us like nothing
before.

Children, parents, siblings and partners: they have all suffered beyond
words, and it isthey who want to express their eternal gratitude and
respect to the people of La Laguna and Tenerife.

Ihis is why we have chosen this location, with its pristine and restful
nature one of the most beautiful in our municipality, to build a staircase
reaching from the ancient mountains of La Lagunato heaven. Itis
intended to express the bond that exists between this location, its
residents and the spirits of the victims, who live on in the hearts of their
next of kin, but also live here and are present among us.

1want to heartily thank the Foundation for the Surviving Relatives of
the Tenerife Disaster, represented here today by its chairman, for the
way it approached the munici pality of which :am mayor, and for the
consideration it has shown.

When thissad accident occurred, San Cristobal de La Laguna proved it
could facethe tragedy, and today this monument unites the victims with

thosewho, without hesitation, sprangtothe rescueand, indoing sa, gave
new meaning tothe word solidarity atatimewhen ithad become arare
commodity.

Assolidarity that the people of the Canary Islands have displayed time and
again in the course of its history, a solidarity that represents the empathy
ofanentirecommunity.

For the past 30 years, the next of kin have had to learn howto live with
their losses. We, the islands, Tenerife and La Laguna have tried to ease the
pain through an emotive and laving monument to the victims, but also
through looking atthe future and sacarne to terms with an eventwhich
we never wanted to occur on this island, renowned for its harmonious
society.

Today, just like 30 years ago, we share the burden of grief with the

next of kin, opening our armsto comfort and support them during this
commemoration, which buildsabridge between thiscommunity, the first
Westerncity of peaceandtheplaces of origin ofall.

May this commemoration serve asan expression of gratitude for
remembering the people of La Laguna, and to remind usthat human
beings, who are weak and imperfect by nature, can learn from adversity
which bringsoutthebestinusintimesofcrisis. SanCristobal de la
Laguna, which is naw your home, reaches out to you, and considers itself
honoured by your presence.
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Words of Gratitude

The Foundation Relatives Victims Tenerife

The accident at Los Rodeos claimed many victims. This is what has brought
us together today.

Many lives have beentorn apart. This monument at this place lends dignity
to the horrific events of that day.

Ourendeavorstorealize thismonumenthave brought us asense of
kinship, which hasa palliative effectand which -we hope -isshared by
everyone.

Thiscommemoration would never have carne about without the support
ofsponsors, RudivandeWint, the authoritiesinthe Netherlands, Spain
and Tenerife, and countless volunteers. We are deeply indebted to them all.

1 hopethat the warmth and affection which grew during the preparations
will spread likethe ripples from a pebble thrown into ina lake. Love is

growing between people and countries.

Thatisthe way to overcome grief.
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Internationaal Tenerife Memorial
Credits

This DVD hias been exdusively produced by the Foundation Relatives Victims Tenerife.
Spectal thanks to al Individuals and organtzations imvedved who made this possible.

International Commemaration Service
Auditoro de Tenerfie, Ramta Cruz March 27 3007
& 7007 Tolavisiin Epaniol (TWE} and Stichting Slachiofars A rights

INABGURATION

Maonumento Commemaorativo Internadonal 27 de Marzo de 1977

Mesa Motz In 5an Cristobal de L3 Laguna on Temertfe, March 27 2007

& 2007 co-procuad by Tolovisdn Epafiols TVE) and Stiditing Mahestazndsn Sichinffor Tenarifa. AV rigihts msorved

Docmmedtary Om Mooit Te Vergeten | Never To Be Forgotten | PARA MO DIVIDAR JAMAS
& F00& Produced and direcied by Join Meots, ingrid Bosma & Job gen. All rights

Phato gallary
A photn selection made at Tenerife In March 2007
photoagraphy: José Semio Méndez Dorta

@ 7007 Stkdviing Nahsstaanden Saohinifors Tenante. AN rigihts ressrvad

NG IDURNAAL

& 007 Produced by NOS Dutch Public Org Al righis
Original Bnguages: Spanish | Englsh | Dutdh

Subtttiing: Spanish | English | Duich

Voloe-over: Spanish | English

ol ana © 2008
Stichtdny Mabestaanden Stachioffars Tenarifia
Foundation Bzlafves Victims Taarifa

Fundzcin oo Pariantes de ks Victimas dol Accidents Adreo da Los Andens

AN rights of the producer and tha owner of the work mproouosd ressved.

Any umauthorized copying, eoitiag, exhibition, archanging, seding, hiring, knding, public per '] andior othar of this Book andior DVD
or any part thereof k& stricty prohibiod and wuch sction estahlkhos Babily for 3 ol artian and may give ris i crimina) prossotion.

This OVD & part of 3 specii emembrEnc book bt ntermational Tenerife Memoral Monwmanto Conmemorative intemacional 77 de Marmo da 1577,

oy HeE g a3



The Foundation for the Surviving Relatives of the Tenerife Disaster has published
a commemorative booklet and a special DVD as a keepsake of the international
commemoration and the unveiling of the International Tenerife Memorial on
27th March 2007. In addition to footage of the official part of the program,
the DVD includes a photo gallery and the documentary Never To Be Forgotten.

De Stichting Nabestaanden Slachtoffers Tenerife heeft als herinnering aan de
Internationale herdenkingsbijeenkomst en de onthulling van het International
Tenerife Memorial op 27 maart 2007 een herinneringsboekje en een speciale DVD
samengesteld. Naast beeldmateriaal van het officiéle gedeelte van het programma
zijn er verder op de DVD een fotoalbum, de nieuwsuitzendingen van

26 en 27 maart 2007 en de documentaire ‘Om Nooit Te Vergeten' te vinden.

En recuerdo de la Reunion Conmemorativa Internacional y la inauguracién
del Monumento Conmemorativo Internacional, el 27 de marzo del 2007,
la Fundacion de Parientes de las Victimas del Accidente Aéreo de Tenerife ha
editado un libro conmemorativo y un DVD. Ademds de imdgenes de
la parte oficial del programa, el DVD contiene un dlbum de fotografias y

el documental ‘Para no olvidar jamds’,




